
 

Parent Complaint Form – Moral / Behavioural Concerns 
This form is to be used for any moral, behavioural, or conduct-related concerns including 

swearing, yelling, safety issues, or unprofessional behaviour. Unity is committed to ensuring 

a respectful and safe environment for all athletes, families, and staff. 

Concern Type 

Examples include: swearing, yelling, unprofessional conduct, disrespectful communication, 

safety concerns, or breaches of Unity’s Code of Conduct. 

Step 1 — Parent to Coach Discussion 

All concerns must begin with your team’s Head Coach. Please complete this section and 

send it directly to your coach by email. 

Parent Name(s): ___________________________________________ 

Player Name: _______________________________________________ 

Team / Division: ____________________________________________ 

Coach: ____________________________________________________ 

Date Submitted: ____________________________________________ 

Description of Concern: _____________________________________ 

____________________________________________________________ 

____________________________________________________________ 

Desired Outcome / Resolution Sought: __________________________ 

____________________________________________________________ 

Supporting Documentation (if any): ☐ Texts ☐ Emails ☐ Photos ☐ Team Chats ☐ Other: 

____________________ 



 
 

 

Next Steps 

If your concern involves moral or behavioural issues (such as swearing, yelling, disrespect, 

or unprofessional conduct), please forward your completed form and any relevant exhibits 

(emails, texts, team chats, etc.) directly to Club Management at admin@unitysports.ca. 

 

The Technical Director does not oversee behavioural or conduct matters. All such concerns 

will be reviewed by Unity’s management team. A written response will be provided within 

five (5) business days of receipt. 

Confidentiality: All information provided will remain confidential and will be reviewed only 

by authorized Unity Sports staff. 


